
EXPERIENCED, INNOVATIVE & RESULTS
ORIENTED 

Triton is an industry-recognized, third-party
claims administrator that delivers distinguishing
claim performance to your binding authority
programs and your strategic partners. Our
experienced, innovative team has over 50 years
of combined claims experience. We are proud to
serve Lloyd's as a Delegated Claims
Administrator. 

OUR CLAIMS SERVICE 

Our team is comprised of a diverse group of
specialist claims examiners, with years of
experience collaborating and working together.
In addition to delivering timely & cost-effective
claims outcomes, we provide national coverage
through our four regional offices, utilizing our
own vendor & litigation protocols that achieve
superior outcomes. Our client relationships are at
the core of everything we do, which is why we
also have a best-in-class, live-time data platform
& streamlined bordereau system, allowing 
fully flexible analysis, reporting, and interactive
client engagement throughout the project
experience. 

OUR PROMISE 

Dedicated 24-hour hotline  
Prompt response to all inquiries 
Vendor & litigation cost control 
Innovative approaches & strategies 
Focused on consistent, efficient resolutions 

OUR MEMBERSHIPS 

OUR EXPERIENCE

Transportation & Excess Programs

U.S. General Liability, including specialty classes
(Primary & Excess)

Commercial Property, including post-catastrophic and
hard-to-place residential 

Equine, including bloodstock, horse carriers, and farm
liability

Construction, including New York Labor Law

Professional Indemnity

Commercial Auto

Inland Marine, Motor Truck Cargo

Cannabis

Cyber

Legacy/Run Off

Due Diligence Audits

Call Our 24-Hour Hotline Now
Tel: 001 770.645.2911 



GET STARTED TODAY 

TRITON PRACTICE LEADERS 

John J. Fleming Ill 
Principal - Managing 
Director 
001 678.728.6909 
jfleming@tritonclaims.com 

Rachel Sheffield 
Principal - Casualty 
Practice Leader 
001 678.728.6938 
rsheffield@tritonclaims.com 

Mark Lobel 
Principal - Property & Cannabis 
Practice Leader 
001 678.728.6935 
mlobel@tritonclaims.com 

Diane H. Messerschmitt
Director - Transportation & Excess Programs
001 678.728.6966
dmesserschmitt@tritonclaims.com 

Brian Fleming 
Principal - Personal Lines
001 678.728.6911 
bfleming@tritonclaims.com 

John Sheeran 
Director - Commercial Auto
001 678.728.6882 
jsheeran@tritonclaims.com 

WHAT OUR CLIENTS SAY

Unparalleled claims management
Outstanding leadership
Diverse team with great collaboration
Best-in-class data analytics and reporting

Dedicated 24-Hour Hotline 
Tel: 001 770.645.2911
Fax: 001 770.645.2910 

claims@tritonclaims.com
www.tritonclaims.com 

Registered Office 
2400 Lakeview Parkway, Suite 475
Alpharetta, Georgia 30009-7939 U.S.A. 


